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Convention Centres
of the Month
Pragati Maidan, New Delhi

The much awaited purpose-built convention centre of New Delhi i.e. ‘Bharat Mandapam’ is all set 
to welcome the MICE travellers from across the globe. Built under the aegis of India Trade 
Promotion Organisation Ltd. (ITPO),  Bharat Mandapam was recently inaugurated by Honourable 
PM. Mr. Narendra Modi just before the G-20 summit in New Delhi. The facility cements India’s 
place on world’s MICE map. Its emergence will be conducive to attract international exhibitions 
and conventions to India like never before. Spread across 123 acres, this convention centre can 
accommodate around 7000 pax at a time which is far more than the capacity of Australia’s Sydney 
Opera House. The campus has been adorned with a plenary hall, amphitheatre, exhibition hall and 
ample parking spaces. As per an estimation it’s a project worth INR 2700 crore.



Pilgrimage Destination of the Month
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Presenting the memento to the Chief Guest 
Mr Subodhkant Sahai, 

Ex. Minister of Tourism, Govt. of India

of the th7  INDIA MICE AWARDS 2023

Welcoming of the Chief Guest
by Mrs. Manisha Sharma 

Inauguration of India MICE Awards 2023 
by lamp lighting
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Address by 
Mr. Chander Mansharamani

Address by 
Mr. Naveen Rizvi

Address by 
Mr. Sunil Ghadiok

Welcome address by 
Mr. Arvind Sharma, 

Editor-in-Chief 
TravTour MICE Guide

Chief Guest's address

Keynote address by 
Eminent speaker 
Mr Vinod Zutshi, 

IAS (retd.)

Address by 
Mr. M P Bezbaruah, 

IAS (retd.)
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Felicitation of 
Mr. Chander Mansharamani

Felicitation of Mr. Vinod Zutshi, 
Eminent Speaker of the show

Welcome message by His Highness Maharaj Kumar Sahib Mr Lakshyaraj Singh Ji Mewar, Udaipur

Felicitation of 
Mr. Naveen Rizvi

Felicitation of 
Dr. Rajeev Gupta and Dr. Vandana Gupta 

from IMA
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India MICE Awards 2023 awardee De Box Global IT Solutions Pvt. Ltd. is 

years, the company has been pioneer in providing travel technology support 

Please elaborate on your journey into the tourism industry.

What is the role of technology in the travel sphere?

being led by a determined IT Professional, Syed Asim. Over the last few 

to various businesses and companies across the globe. TravTour MICE Spoke 
to Syed in a one to one tryst. This is what he replied with an evergreen smile :

 The Travel and Tourism Industry serves as a significant driver for economic growth in any nation. Its multifaceted impact 
spans from generating employment opportunities to bolstering foreign revenue streams for the country. Despite the 
prevalence of numerous Online Travel Agencies (OTAs) worldwide, a striking 80% of global business continues to flow 
through Travel Agents. Recognizing a substantial void in solutions specifically designed for the diverse segments within 
the Travel and Tourism Industry, we at De Box, provide industry-specific solutions for each distinct vertical: Inbound, 
Outbound, DMC, MICE, and Domestic. This approach attracted serious and forward-thinking industry players, prompting 
an immediate shift towards our specialized products.

 The landscape of tourism underwent a significant transformation in the wake of the pandemic. In the current scenario, 
travel companies face the crucial task of reducing operational costs while simultaneously elevating their service 
standards. Achieving this delicate balance is only possible through the strategic integration of appropriate technology. 
While automation has become widespread in ticketing and hotel consolidation businesses, travel agents often still rely 
heavily on manual processes or basic tools such as Google Forms and MS O�ce. To progress, they must prioritize staff 
education in embracing systems that streamline their work and enhance overall business operations. This evolutionary 
step will gradually propel them to advance to the next level, initially by adopting mobile-based solutions and eventually 
integrating more sophisticated deep-tech solutions into their operations.

What are the USP’s of De Box Global IT Solutions?
De Box's unique selling points (USPs) are rooted in the foundational principles of the service industry, encapsulated by 
CPAC (Customer, Product, Application, and Competition):
Customer-Centric Approach – We embody an organizational culture that thrives on openness to new ideas and system 
changes. Our approach is proactive, centered around providing proactive customer support rather than reacting to issues 
after they arise.

Simplicity in Technology – We aim for comprehensive solutions that remain simple and easily adoptable at the user level, 
ensuring a user-friendly experience despite the depth and breadth of our offerings.
Continuous Innovation – We believe that sustained innovation is the driving force that keeps both our company and our 
customers ahead in a competitive landscape, fostering continuous improvement and adaptation to meet evolving needs.

What is your corporate outreach programme?
Key Components of De Box’s Corporate Outreach Program include:
Customer References: We understand the immense power of word-of-mouth marketing. Delighted customers serve as 
the most compelling brand ambassadors for any company. Our primary focus is not just customer satisfaction but 
achieving a level of delight that inspires positive referrals and recommendations. 

Tailored Industry-Specific Products – Our award-winning cloud-based products are developed with a business-oriented 
mindset rather than a solely IT-focused perspective. They are meticulously crafted to align with the flow, terminologies, 
and functionalities specific to each industry segment.

Networking Events: Industry-specific events serve as invaluable platforms for engaging with potential clients, fostering 
new relationships, and expanding business networks. These events offer a conducive environment for meaningful 
interactions and the establishment of productive business connections. 

Industry Apex Bodies: Collaborating with various industry associations is crucial. These bodies play a pivotal role in 
promoting awareness about superior products and facilitating their members' business growth. 

Industry-Specific Media: Engaging with industry-specific media provides valuable insights into various solutions available 
in the market, including their merits and demerits. This information empowers subscribers to make informed decisions, 
guiding them toward the right solutions for their specific needs.
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Syed Asim
Director

Interview 
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Radisson Gurugram Udyog Vihar

Eros Hotel New Delhi Nehru Place

krizvi@radisson.com

www.radisson.com/gurugram

reservations@eroshotels.co.in eroshotels.co.in

 krizvi@radisson.com
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Radisson Blu Hotel Pune Kharadi, in a bold and innovative stride, has undertaken the initiative to consolidate all the 
quintessential facets of a wedding extravaganza within the confines of a single destination. This consolidation is not 
confined to the realms of delectable cuisine, elegant venues, and exquisite libations; rather, it encapsulates a myriad 
of elements, ranging from bespoke gifting, opulent decor, delectable confections, resplendent jewellery, haute 
couture, opulent salon and spa services, seasoned photographers, and a plethora of other luxuries. Furthermore, the 
property extends its discerning clientele the convenience of availing mehndi, sangeet, and choreography services, all 
seamlessly integrated into this singular, opulent offering.

Radisson Blu Hotel Pune Kharadi recently introduced "Wedding Memoir," a consummate and unparalleled source of 
inspiration, representing a holistic and all-encompassing solution meticulously curated for the creation of wedding 
and pre-wedding events. The hotel has engaged in a profound collaboration with its esteemed partners, dedicatedly 
crafting and orchestrating each minute to transform the splendid wedding vision into a tangible and enchanting 
reality.

 
This momentous and distinguished event unfolded across various meticulously crafted segments, each brimming 
with opulence and grandeur. It was an occasion that consisted of a cocktail dinner rendezvous, attended by a 
gathering of prominent figures in society, community leaders, event planning firms, event consolidators, designers, 
influencers, and couples preparing for their upcoming weddings. 

Radisson Blu Hotel 
Pune Kharadi has 

‘Unveiled the 
ultimate Wedding 

Memoir’

In the news

The highlight of the event was the 
unveiling of the wedding brochure. It was 
unveiled by a distinguished group, 
including Mr. Pankaj Saxena (General 
Manager of Radisson Blu Hotel Pune 
Kharadi), Mr. Shantanu Guha (General 
Manager of Radisson Blu Resort and Spa 
Karjat), Mr. Faisal Nafees (General 
Manager of Lonavala), Ms. Sonia Konjeti 
(Founder of PuLa), Ms. Seema Tanwar 
(Founder of Women’s Kharadi Club), and 
Ms. Laveena Laitonjam (Founder & CEO of 
Rent An Attire).In celebration of the 
occasion, Mr. Rupinder Khurrana and Ms. 
Sangeeta Bhattacharjee, from IIHM Pune, 
were in attendance to honour the 
occasion.
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